
 

 

In the winter of 2009/2010, the Supporting  

Families Together Association (SFTA) collected  

information from child care providers across  

Wisconsin on the issue of child care retention 

and expulsion. Nationally, child care expulsion 

has been recognized as a significant problem 

as pre-school age children are three times 

more likely to be expelled in early care and 

education settings than in K-12 (Gilliam, 2005).  

The early care and education expulsion epi-

demic is indicative of the level of unmet needs 

in early childhood settings.  Expulsion is a 

symptom of lack of supports for social emo-

tional development (Gilliam, 2005) and unmet 

economic needs (Southward, Blanchard, 

Costello, Hanna, & Buffum, 2006). Expulsion 

interrupts child bonding with the caregiver; 

increases parental stress within the family and 

the workplace; and has negative economic 

impacts on the parents and child care profes-

sionals.   

 

The study provided invaluable information on 

the problem of expulsion in child care settings 

in the state of Wisconsin.  More than two-thirds 

of respondents asked a family to leave at some 

point in their career and more than one-half 

had done so within the past two years.  Com-

mon reasons included: (1) negative provider 

perceptions of child or family behavior; (2) 

provider inability to meet child needs; (3) finan-

cial issues; and (4) poor attendance, late pick-

up and changes in the familyõs circumstances. 
 

Although many child care providers reported in 

the survey that they were confident in their own 

ability to address the challenging behaviors of 

children, the amount of training on these issues 

providers reported receiving was relatively low.  

Additionally, providers who participated in the 

guided interviews expressed doubt that the 

confidence level reported in the survey was 

reflective of overall competency in the work-

force. 
 

Although the majority of providers reported   

having adequate policies and procedures in 

place for meeting the needs of children, 1 in 5 

reported that they had little to no confidence in 

their ability to deal with challenging behaviors.  

1 in 4 reported little to no confidence in their 

ability to supervise others who are dealing with 

challenging behaviors. 

Executive Summary

C h i l d  R e t e n t i o n  i n  W i s c o n s i n  Ch i l d  C a r e  S e t t i n g s :  
Understanding the Attitudes, Beliefs, and Behaviors that Impact Expulsion and 
Retention in Early Care and Education  

Overview: 

SFTA offered an online survey to 2,800 licensed or certified 

child care providers and there was a 14% response rate (387 

providers).  Additionally, 30 providers participated in a guided 

interview.  Through the online survey and key-informant guided  

interviews, providers were given an opportunity to respond to 

questions about attitudes, beliefs, and behaviors linked to 

expulsion and retention. Given the disparity of expulsion of 

children with special needs compared to typically developing 

children (Gilliam & Shahar, 2006) and higher expulsion rates 

among children with diverse language and cultural experiences 

(Gilliam, 2005), the survey and guided interviews specifically 

explored training, experience, and confidence related to inclu-

sion. 

 

Literature Review:   

A literature review was conducted to understand the driving 

causes and effects of expulsion in early care and education 

environments.  In addition, lessons learned from statewide 

professional development efforts guided the development of 

the survey and interviews. 

 

Online Survey:   

The online survey was developed to build understanding of 

attitudes, beliefs, and behaviors resulting in either expulsion or 

parents opting to change providers.  The survey was dissemi-

nated electronically to certified and licensed providers through 

The Registry and Child Care Resource and Referral Agencies. 

 

Guided Interviews:   

Certified and licensed providers were recruited to participate in 

a 30-60 minute guided interview.  Providers had an opportunity 

to reflect on the data from the online survey results and identify 

professional development supports that could reduce the  

likelihood of expulsion. Interviews were conducted February 

through April of 2010. 
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Supporting Families Together 

Association, Child Care  

Resource and Referral  

Agencies, and The Registry invited 

2,800 licensed or certified early 

care and education providers with 

current e-mail addresses from 

around Wisconsin to participate 

in an on-line survey.  
 

There was representation from 

each licensing region, including 

both rural and urban communi-

ties.  Respondents had a wide 

range of experience, ranging from 

less than 1 year to over 20 years 

of experience in early care and 

education. 
 

Participation was  voluntary and 

all responses were confidential. 

 

 

Longevity in the Field: 

71% of providers reported working 

in the field for over 10 years. Of 

that group, 30% of participating 

providers have been in the field 

over 20 years 

63% of respondents worked in an 

early care and education setting 

that had been in operation 10 or 

more years 

45% of participants had worked in 

their current setting for more than 

10 years 

 

Type of Early Care and Education  

Program: 
47% were Group Center Family Child 

Care  

31%  were Licensed  Family  Child 

Care 

14% were Certified Family Child Care 

22% were 4-K sites 

10% were Head Start or Early Head 

Start 
 

Commitment to Quality: 

11% of survey participants worked in 

an accredited child care program 

85% of accredited sites are National 

Association for the Education of 

Young Children accredited 

13% are City of Madison accredited 

1% are National Association of Family 

Child Care accredited 

1% are National Accreditation      

Commission accredited 

òAs a whole in the field, I 

think we do lack the  

training we need for  

special needs children.  

Early intervention is critical.  

We donõt have the financial  

resources to support an 

adequate training program.  

Bottom line... without early 

intervention for children, 

their needs are not going to 

be understood.  Without 

staff training, some staff will 

think that the child is ôjust 

not listeningõ or being 

ônaughty.õ  Without training, 

children are not under-

stood.ó  

 - WI Child Care Provider 

Challenges managing child and 

family behaviors are a root cause 

for expulsion.  Providers were 

asked to reflect on behaviors 

related to retention and expulsion 

within the last two years. 

42% of providers reported 

asking a family to leave their 

program at least once be-

cause of the behavior of the 

child. 7% took this action more 

than once in the last two years 

25% acknowledged aware-

ness about a family removing 

a child from their setting due 

to the childõs behavior 

18% asked a family to leave 

their program due to the pro-

viderõs inability to meet the 

needs of the child 

21% of providers asked a 

family to leave at least once 

because of family behavior 

One provider reported family 

behavior leading to expulsion 

more than 8 times within the 

childcare due to conflict with 

staff  or  management 

22% reported knowing a family 

removed a child from the child 

care due to conflict with staff or 

management 
 

Financial issues  are a significant 

contributing factor  to expulsion. 

49% of providers asked a   fam-

ily to leave based on the familyõs 

inability to pay their Wisconsin 

Shares co-payment 

38% believed a family had re-

moved a child from care due to 

financial issues 

42% of providers reported asking at 

least one family to leave due to lack 

of tuition payments and 20% of 

providers took this course of action 

2 or more times 

 

One provider reported, òThe child  

went from full time to part time 

and I needed to find a full time 

child.  So, I asked them to leave.ó 
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79% of providers said that  

experience in guiding behaviors 

is an  important or  very  

important factor in hiring  

decisions 

Other trends identified are a con-

flict between family circumstances 

and provider business practices.   

Poor attendance, changes in the 

family schedule, and persistent 

late pick-up and no shows were 

identified as common reasons to 

ask a family to find another 

provider.   
 


